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CORE QUESTION: TRUST
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EMERGENCE OF INTERNET

Sweet (?) dreams

Global market at our finger tips

Equal access for all

Paperless world ( save the planet )

Virtual fairs ( saveé)

On line conferences ( saveé)é

é and more !



Sweet (?) dreams turn to nightmare

A world of scam and fake ?

Where is El Dorado?

- BOLERO (bills of lading)

- IDENTRUS (electronic signatures)

- TradeCard (electronic platform)é

WHAT ABOUT INFORMATION?

EMERGENCE OF INTERNET



He, too, used to live 
in a protected and 
isolated worldé

é confident in his 
future!

EMERGENCE OF INTERNET

INFORMATION WORLD

http://www.google.fr/imgres?imgurl=http://www.lcomlania.com/uploaded_images/dodo-c-768481.jpg&imgrefurl=http://www.lcomlania.com/2008_08_01_archive.html&h=335&w=265&sz=30&tbnid=vERpB1gQdNj4iM:&tbnh=252&tbnw=200&prev=/images%3Fq%3DOiseau%2Bdodo&zoom=1&q=Oiseau+dodo&hl=fr&usg=__LsPA3y--yxbiMi_cgIxIuS1-7f8=&sa=X&ei=R-3cTIblNYy2hAfnj4W9DQ&ved=0CAYQ9QEwAQ


First dreams turn to nightmare (?) : 
from specialist producers to 
information emitters

Business opportunities

Company files

Business intelligence

Image management

INTERNATIONAL TRADE
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COMPANY FILES



BUSINESS INTELLIGENCE



Problem of image 
management 

- What do others say about 
you

- What image are you 
providing

- Danger: saying too much

- Danger: not saying enough

Mirror, mirror on the wall/Who is the most 
beautiful of all?

IMAGE MANAGEMENT


